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1. Our commitment
Johnson Educational & Teaching Services (JETS) is committed to making its website, learning materials, digital tools, and teaching aids usable by everyone, including people with disability. Accessibility is treated here the same way JETS treats clinical and educational safety: as a design requirement set at the start, tested against a published standard, and reviewed openly rather than assumed.
This reflects two of the values JETS operates under. Service to the learner means teaching is built around the student's understanding, not around a fixed way of delivering it. Clarity and honesty means saying plainly what JETS does and does not yet achieve. This statement therefore records both the standard JETS works to and the places it currently falls short.
JETS is a sole trader operating from a home base in Byford, Western Australia, and delivers tutoring and educational consultancy services to healthcare students and early-career healthcare professionals. It is a small operation, and it says so: some accessibility work is staged rather than complete. Nothing in this statement is intended to overstate what has been done.
2. What this statement covers
This statement applies to the digital goods and services JETS provides, namely:
· the JETS website at http://johnsoneducationalteachingservices.com.au/ including all pages, forms and downloadable documents published by JETS;
· learning materials and handouts supplied to students and clients, in whatever format they are delivered;
· the AI-assisted teaching tools JETS builds and provides within its tutoring and consultancy services;
· recorded and live online sessions, including any video, audio or screen-shared content;
· 3D-printed teaching aids and physical reference cards produced by JETS, which are designed with tactile and low-vision use in mind; and
· correspondence, quotes, invoices and service agreements issued by JETS.

Services JETS uses but does not control
Parts of the JETS experience run on third-party platforms. JETS chooses these platforms with accessibility in mind and raises defects with the supplier, but it does not control their code:
	Service
	Used for
	Accessibility position

	Google Workspace
	Session scheduling and booking
	Supplier-controlled interface. An alternative booking route is offered — see section 7.

	Stripe
	Payments and receipts
	Supplier-controlled interface. An alternative payment route is offered on request.

	WIX
	Website platform and theme
	Supplier-controlled interface. An alternative payment route is offered on request.

	WIX
	Live online tutoring sessions
	Supplier-controlled interface. An alternative payment route is offered on request.



If any of these prevents you from booking, paying for, or attending a JETS service, contact JETS directly and an alternative will be arranged at no additional cost. JETS remains responsible for making its service accessible even where a supplier's tool is the obstacle.
3. The standard JETS works to
JETS works to the Web Content Accessibility Guidelines (WCAG) 2.2 at Level AA as its minimum benchmark, and adopts selected Level AAA criteria where they are practical — in particular transcripts for recorded video, clearly written link text, and section headings within long content. This matches the minimum recommended by the Australian Human Rights Commission for organisations providing digital goods and services.
Where content is not a web page — a Word document, a slide deck, a printed handout, a piece of software, or a physical teaching aid — JETS applies the equivalent requirements from the standards below.
	Standard or guidance
	How JETS applies it

	WCAG 2.2 (W3C, October 2023), Level AA
	Primary benchmark for the website, web forms, and any web-delivered tool. Selected Level AAA criteria adopted where practical.

	AS EN 301 549:2024 — Accessibility requirements for ICT products and services
	Reference for non-web material: documents, software, and hardware-adjacent outputs. Note this standard incorporates WCAG 2.1; where the two differ, JETS applies WCAG 2.2.

	AS ISO 14289.1:2017 (PDF/UA)
	Applied to any PDF JETS publishes. Where a fully accessible document is required, JETS supplies HTML, accessible Word, or EPUB in preference to PDF.

	AS ISO 24495.1:2024 — Plain language
	Applied to teaching materials, this statement, and all client-facing documents. Plain language is an accessibility control, not a style preference.

	AS ISO/IEC 30071.1:2022 — Code of practice for creating accessible ICT products and services
	Used as the organisational framework: accessibility is addressed in design, procurement and review rather than retrofitted.



This mirrors the approach JETS takes to its other management-system commitments — align to the standard now, and pursue formal certification or independent audit only when a client, tender or scale of operation requires it.
4. The legal and guidance framework
JETS is a private business, not a government agency, and is not a registered training organisation or higher-education provider. The obligations that apply to it are those that apply to any provider of goods and services in Western Australia.
	Instrument
	Relevance to JETS

	Disability Discrimination Act 1992 (Cth)
	Makes disability discrimination unlawful in areas of public life, including the provision of goods, services and facilities. This is the primary obligation on JETS. Its application to websites has been settled in Australia since Maguire v Sydney Organising Committee for the Olympic Games (No 2) [2000] HREOCA 31.

	Australian Human Rights Commission, Guidelines on equal access to digital goods and services (April 2025)
	The Commission's current guidance, issued under s 67(1)(k) of the Disability Discrimination Act. It replaces the 2014 World Wide Web Access Advisory Notes. Not legally binding, but the Commission and other agencies can have regard to it in handling complaints. It sets WCAG 2.2 Level AA as the minimum.

	Equal Opportunity Act 1984 (WA), Part IVA
	The Western Australian equivalent, making discrimination on the ground of impairment unlawful in education (s 66I) and in the provision of goods, services and facilities (s 66K).

	Competition and Consumer Act 2010 (Cth), Sch 2 — Australian Consumer Law
	Statements made in this document are representations about JETS services. They must be accurate. This is why the conformance claim in section 6 is stated honestly rather than optimistically.

	Disability Standards for Education 2005 (Cth)
	Made under the Disability Discrimination Act, these bind "education providers" as that term is defined in the Act. JETS is an education-support business rather than an educational institution or authority, so the Standards may not apply to it directly. JETS designs to their principles — consultation, reasonable adjustment, and participation on the same basis as other students — regardless of whether they bind it.



The Australian Government's Digital Service Standard and the Western Australian Digital Services Policy Framework and Accessibility and Inclusivity Standard apply to government agencies, not to JETS. They are noted here because JETS works with students at universities and institutions that are held to them, and aligning voluntarily makes JETS easier for those institutions to work with.
5. What JETS does
Website and online content
· Pages are structured with proper headings, landmarks and lists so screen readers can navigate them.
· All functionality is reachable by keyboard alone, with a visible focus indicator and a skip-to-content link.
· Images that carry meaning have alternative text; decorative images are marked as decorative.
· Text and interface colours are checked against WCAG contrast ratios. Colour is never the only way information is conveyed.
· Text can be resized to 200 per cent, and reflows on small screens, without loss of content or function.
· Form fields have visible, programmatically associated labels, and errors are described in text rather than by colour alone.
· Link text describes its destination; "click here" is not used.
· Nothing auto-plays, flashes more than three times per second, or moves without a way to stop it.
Documents and learning materials
· Handouts and reference documents are supplied in a structured, tagged format with real heading styles rather than bold text standing in for headings.
· Tables are used for data, not for layout, and carry header rows.
· Where a PDF is unavoidable, it is tagged to PDF/UA. An accessible Word, HTML or EPUB version is available on request.
· Plain language is used throughout, with clinical and technical terms defined on first use — consistent with JETS' information-discipline value.
Video, audio and live sessions
· Recorded video carries captions and, where the visual content carries meaning that the audio does not, a description or transcript.
· Live online sessions can be captioned on request, and materials are supplied in advance so a student can read them ahead of the session.
· Sessions are recorded on request so a student can review at their own pace.
AI-assisted teaching tools
· Tool interfaces are built to the same WCAG 2.2 Level AA benchmark as the website.
· AI-generated output is text-based and screen-reader compatible; where output is visual, an equivalent text description is provided.
· AI outputs remain training and education material only — never clinical, diagnostic or treatment advice — and a qualified human remains accountable for what is taught. This does not change for accessibility features.
· Where a tool has an accessibility limitation that has not yet been resolved, it is recorded in section 6 rather than left for a student to discover.
3D-printed teaching aids and physical materials
· Teaching aids are designed with tactile use in mind, including raised text and Braille where the card or model format allows.
· Braille specifications are checked against printability limits and independently verified before a card is issued to a student.
· Typography on printed and embossed aids is chosen for legibility and stroke width, not decoration.
· An equivalent text or digital version of any physical aid is available on request.
6. Conformance status and known limitations
JETS assesses the website as fully conformant with WCAG 2.2 Level AA. "Partially conformant" means most of the site meets the standard, but some content does not yet.
Last reviewed: 04 September 2026. Method:self-assessment plus automated testing 

Known limitations. JETS is aware of the following. Each is listed with what JETS will do about it and by when. If you encounter a barrier that is not listed here, please tell JETS — see section 8.
	Limitation
	Who it affects
	Planned action and date

	PDF Handouts require integration screen reader and screen magnifier users
	Visually impaired users
	Generate audio files and supporting tools for PDF handouts by 03 September 2027



Some material is outside the scope of what JETS can remediate — for example, third-party content JETS links to but does not host, and archived material published before. Where that material is needed, JETS will supply the information in an accessible form on request.
7. Adjustments and alternative formats
If any part of a JETS service is not accessible to you, JETS will work with you to find another way. This is a normal part of the service, not an exception to it.
You can ask for:
· a document in large print, plain text, accessible Word, HTML, EPUB or Braille-ready format;
· captions, a transcript, or a recording of a session;
· materials supplied in advance of a session;
· extra time, breaks, or a different session length or pace;
· an alternative way to book or pay that does not use the online tools;
· a different communication channel — email, phone, or a support person present; or
· anything else that would let you take part on the same basis as other students.

	How to ask, and what JETS does with the request
You do not need to disclose a diagnosis, provide medical evidence, or explain why you need the adjustment. Tell JETS what you need, not what you have. If you choose to share health information, it is treated as sensitive information under the JETS Privacy Policy and is used only to arrange the adjustment.
Requests can be made to phillip@johnsoneducationalteachingservices.com.au. JETS aims to acknowledge a request within 2 business days and to provide the adjustment or an agreed alternative within 5 business days.
There is no additional charge for an adjustment or an alternative format.


8. Feedback and complaints
Feedback about accessibility is welcome and is treated as useful information rather than as criticism — the same way JETS debriefs a session or a build. If something did not work for you, JETS wants to know, including what you were trying to do and what device or assistive technology you were using.
	Channel
	Detail

	Email
	phillip@johnsoneducationalteachingservices.com.au

	Contact form
	http://johnsoneducationalteachingservices.com.au/

	National Relay Service
	If you are Deaf, or have a hearing or speech impairment, you can contact JETS through the National Relay Service and ask for the number above.



If you are not satisfied
1. Raise it with JETS first. Phillip Johnson is personally responsible for accessibility and will respond in writing, setting out what will be done and when. Target response: 2 business days.
2. Western Australia — Equal Opportunity Commission. You can lodge a written complaint of discrimination on the ground of impairment under the Equal Opportunity Act 1984 (WA). The Commission can be contacted at eoc@eoc.wa.gov.au or (08) 9216 3900. Complaints generally need to be lodged within 12 months of the events complained of. The Commission assesses complaints and may conciliate; unresolved matters may be referred to the State Administrative Tribunal.
3. Nationally — Australian Human Rights Commission. You can lodge a complaint under the Disability Discrimination Act 1992 (Cth) with the Commission, which inquires into and attempts to conciliate complaints. If a complaint is not resolved there, it can be taken to the federal courts. Time limits apply, so check the current position with the Commission at humanrights.gov.au.

You would normally pursue a complaint in one forum rather than both. Using either avenue does not affect your access to JETS services, and JETS will not treat you less favourably for raising a complaint.
9. How JETS tests and reviews accessibility
Accessibility is checked, not assumed. The review approach follows the same debrief discipline JETS applies to a teaching session or a build:
· At design. Accessibility requirements are set before a page, document or tool is built, not audited afterwards.
· Automated testing. Automated checks are run against new and changed pages using Anthropic AI. Automated tools catch only a minority of issues and are treated as a first pass, not as proof of conformance.
· Manual testing. Keyboard-only navigation, screen reader checks using NVDA & VoiceOver], 200 per cent zoom, and colour-contrast measurement.
· Testing with users. Where practical, feedback is sought from people with disability who use the service. 
· Review cadence. This statement and the underlying assessment are reviewed at least every 12 months and after any significant change to the website, a tool, or the standards referenced.
· Independent audit. An independent accessibility audit is not currently planned. Until one is done, the conformance statement in section 6 is a self-assessment and is described as such.
10. Accessibility in the tools JETS chooses
Most accessibility barriers in a small business are inherited from its suppliers. Before adopting a platform, plugin, theme or API, JETS asks the supplier for an accessibility conformance report — a VPAT or equivalent statement against WCAG 2.2 or AS EN 301 549:2024 — and records the answer. Where no report exists, JETS tests the critical paths itself: booking, paying, joining a session, and downloading materials.
Where a supplier tool cannot be made accessible, JETS keeps a non-digital or alternative route open rather than requiring a student to use the inaccessible one.
11. Responsibility for this statement
	Item
	Detail

	Accountable person
	Phillip Johnson, Founder, Johnson Educational & Teaching Services

	Contact for accessibility
	phillip@johnsoneducationalteachingservices.com.au

	Statement prepared
	04 September 2026

	Version
	[v1.0]

	Next review
	04 September 2027

	Published at
	http://johnsoneducationalteachingservices.com.au/



This statement is published as an accessible HTML page. An accessible Word version is available on request, and JETS will supply it in any other format you need.
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